Quality and FSC® CoC Policy

With the goal of being a model organization in our sector, we conduct all our activities with
a focus on the protection of forest resources, the development of circular solutions, and
taking action on climate-related issues. In line with our sustainable management approach,
we are committed to carrying out all our business processes with a strong awareness of

responsible business practices.

In our production processes, we adopt as a fundamental principle the manufacture of paper

and corrugated board using verified legal forest products and/or recycled waste paper.

In order to ensure the sustainability of this approach and to strengthen our culture of
continuous improvement, we firmly implement the following principles and refer to Mondi

Group Quality Policies:

« To fully comply with all applicable laws, regulations, and international standards,

e To be among the leading practitioners in Environmental, Occupational Health and Safety

practices within our sector,

e To fulfill FSC Core Labour Requirements and communicate them through our Human

Resources policy,

« To provide environmentally responsible and traceable products to our customers by using

materials sourced from legal and approved forest resources or recyclable paper waste,

« To adopt a customer-focused approach, taking feedback into consideration and ensuring

the continuity of customer satisfaction,

e To continuously develop, raise awareness, and empower our employees and suppliers

within a spirit of teamwork,

e To carry out product development activities that deliver high quality at optimum cost

through sustainable forest products,

« To regularly review all our processes within a preventive approach, increasing efficiency

without compromising product and service quality.
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